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Working together to improve and make a difference

• Digital Inclusion Partnership Update/IT Reuse 

Scheme

• Engaging with Residents online

• Digital Connectivity Update
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100% Digital York Partnership – new governance

• Workstreams

Each of 10 workstreams (now including the IT reuse 

scheme)will have an action plan to be taken forward by a 

lead supported by several others. 

• 100% Digital York Partnership Steering Group

Will be formed from the Workstream leads. The Steering 

Group will meet quarterly when leads will have chance to 

report on progress against the Action Plan.

• The wider 100% Digital York Partnership will meet at least   

twice a  year to update, share and discuss, and also to 

widen the partnership to all who want to make digital 

technology and skills accessible and available to all. 
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Other Partnership Activity

• The post of Digital Co-ordinator will work across 

all workstreams to support with consistency,

• Live Well York website to have a presence for 100% 

Digital York - one place where professionals will be 

able to access information about support, 

information, volunteer network as they are 

developed. Alsoprovide signposting for anyone 

looking for support for a group or individual
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IT ReUse Scheme

• The IT ReUse scheme was formed to tackle digital exclusion and 

bridge the digital divide in the city. The City of York Council, The 

Community Furniture Store, Changing Lives and Age UK York 

formed a partnership to provide access to free computers and 

tablets to those most in need.

• Owning a laptop, desktop, tablet or smartphone boosts digital 

competence and confidence through choice and flexibility.

• Multi-partner commercial, public and charity sector action is 

necessary for effectively ending the digital divide.
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IT Reuse Scheme
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IT Reuse Scheme: Impact
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IT Reuse Scheme : How it works
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Beneficiary Testimonial: IDAS
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Other feedback: 
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Volunteering
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Next Steps

• Stakeholder event held

• Funding bids sought

• Expand to provision of recycled mobile 

phones

• More training on handover

• Paid employment opportunities
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Other considerations:
• Use of open source software to keep costs 

down

• Use of low cost low resource operating 

systems enables use of older equipment

• Digital skills are a priority! (link to 100% 

digital York partnership) 
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Digital Connectivity Update 1
We are continuing to work with telecommunication providers to explore 

the opportunities and action the improvement and expansion of the 

York’s digital infrastructure and connectivity layers:

� Around 66% of our premises have the potential to be connected 

directly to a pure fibre based broadband service, which is around 

three times the current national average coverage position.

� Current activity includes infill areas and upgrading of the core 

network to enable and sustain future expansion, and further future 

proofing of some of the City’s essential connectivity landscape.

� The Leeds City Region Digital Enterprise Programme is 

continuing to be utilised to help aide individual businesses improve 

their connectivity (alongside digital growth in general).
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Digital Connectivity 2

• Our rural fibre broadband projects in both Wheldrake and 

Elvington are progressing, with over 500 residents and 

businesses signed up across both villages and some 

additional work on the ducting and installation of cabinets 

in both villages has been undertaken. 

• And we are currently working with BDUK on the latter 

stages of the associated funding process through the 

RGVS (Rural Gigabit Voucher Scheme)
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Free Wifi Expansion 

Potential Considerations

• New Social Housing Development Schemes 

• Existing/Established Social Housing Areas
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Engagement with Residents Online
CYC uses social media to engage audiences for a 

variety of reasons:

To make democracy open and 

more accessible
To reinforce our values

To share the latest updates 

during a crisis and signpost 

support

To share information about 

roadworks, events and 

activities and to prompt action 

or behaviour change
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CYC social media presence

We have a strong and trusted social media 

presence with a large number of followers:

Social media CYC followers

Twitter 47.8k

Facebook 15k

Instagram 3.1k

Linked-in 8.3k

Followers, reach and advocacy were increased through partnership working 

during the pandemic and has continued throughout the recent flooding and.

We recognise that social is not the answer for everyone and as a result, blend 

on and offline engagement tactics to encourage as many people as possible 

to be involved, for example, Our Big Conversation focus groups to reach 

unheard voices.
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Online CYC Web Statistics

• There were 7,423,847 pageviews of the CYC website between March 1, 

2021 and February 28, 2022, compared to 7,406,421 between March 1 

2020 and February 28, 2021 - a rise of 0.24%.

• In the same periods the CYC home page had 430,882 page views (in 2020-

21) compared to 530,213 page views (in 2021-2022), an increase of 

23.05%. Whereas, page views of the /coronavirus have dropped by 87% 

(55,987 v 430,322 – perhaps reflective of the pandemic situation easing 

overall).
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Items for Scrutiny consideration?

• Continue to receive periodic reports on the digital 

inclusion partnership, its work and impact to assess 

whether excluded groups are being reached and their 

needs met around eg connectivity, skills and social 

interaction.

• Anything further on online resident engagement?

• Other External Organisation Development areas 

for review?


